CUSTOMER AGREEMENT

Customer Name(s) (Print)

Address

City / State / Zip

Email Address

Home Telephone Business Telephone

7 Partnership
00 Other:

LI Single Owner L1 Joint Tenants with Right of Survivorship LI Tenants in Common LI Corporation LT Limited Liability Company

[T Trustees For (Name of Trust Pension or Profit Sharing Plan)

This Customer Agreement (this “Agreement”) is made and entered into by and between Rosland Capital LLC, a Delaware limited liability company with
a principal place of business located at 429 Santa Monica Blvd., Suite 450, Santa Monica, California 90401 (“Rosland”), and the person(s) or entity
identified on the signature page hereof (“Customer”) for the purchase, sale and delivery of precious metals, numismatic coins and other products offered
by Rosland (collectively, the “Products”). The terms and conditions of this Agreement shall apply to all transactions between Customer and Rosland.

1. Purchases and Payments.

1.1 Customer may place an order (each, a “Purchase Order”) with a
Rosland customer service representative (each, a ‘Rosland Representative”) by
telephone for the purchase, sale and delivery of Products which shall have the
same effect as if the Purchase Order was made in writing. Customer's
Purchase Order will be confirmed during a recorded confirmation with a
Rosland Representative to ensure the details of the Purchase Order are correct
and will include the price, quantity, method of payment and delivery and other
material terms of the Purchase Order

1.2 Rosland will send Customer a written confirmation of each
Purchase Order (the “Confirmation”) at the address provided by Customer to
Rosland. The amount due under the Purchase Order (the “Purchase Price”)
shall be due and payable in full to Rosland within ten (10) business days of
Customer's receipt of the Confirmation (the “Payment Period”). Failure to pay
the Purchase Price within the Payment Period shall constitute a default by
Customer. Upon such default, Rosland will be relieved of all its obligations
under the Purchase Order and may recover from Customer the difference
between the Purchase Price agreed to by Customer for the Products and
Rosland's actual resale price for the Products at the time of default, in addition
to a four percent (4%) cancellation fee.

1.3 Customer agrees to pay the Purchase Price by personal check,
credit card or bank wire (except that any payments for bullion shall be made
by check or bank wire only). The Purchase Price specified in a Purchase Order
shall include, without limitation, all shipping, handling, storage, delivery, taxes,
assessments and other fees imposed on fransactions involving the Products.
All'amounts stated in a Purchase Order are in U.S. Dollars and all payments
made by Customer to Rosland under a Purchase Order shall be made in the
U.S. and in U.S. Dollars.

2. Delivery. Rosland shall deliver the Products to Customer, or Customer's
appointed agent or designee, in accordance with the terms of the applicable
Purchase Order, within ten (10) business days (or such lesser period as
required by law) of Rosland's actual receipt of the full Purchase Price from
Customer. Title to the Products purchased by Customer and risk of loss
thereto shall pass to Customer upon Customer's, or Customer's appointed
agent's or designee's, actual receipt of the Products. Customer shall be
responsible for all shipping and handling charges incurred in connection with
the delivery of the Products and Customer acknowledges that shipping and
handling charges will vary depending on the weight, value, destination and
method of shipment of the Products.

3. Refunds and Returns. Rosland provides Customer the right to receive
a full refund of the Purchase Price for the retumn of undamaged and unused
Products; provided, however, that Rosland receives written notice of
Customer's intention to return the Products within seven (7) days after the date
that Customer receives the Products. Customer's “receipt” of the Products is
deemed to occur at the earliest of; (a) the date that Customer receives actual
possession of the Products or (b) the date that Customer receives written
confirmation from Rosland that the Products have been deposited on
Customer's behalf in an independent depository. Rosland shall, upon written
notice of cancellation and receipt of the Products in the same condition as
delivered, issue a full refund of the Purchase Price to Customer within thirty (30)
days of the date of Rosland's receipt of notice of cancellation from Customer.

4, Storage. At Customer's request, Rosland will store the Products with
independent depositories selected by Rosland. Rosland may store the Products
on a non-segregated, bulk basis. Customer acknowledges that absent an
express written agreement with Rosland to the contrary, Customer is only
entitled to receive Products of the same quantitx, grade and type specified in
the applicable Purchase Order and not any specific precious metal, numismatic
coin or other product offered by Rosland. Rosland shall use commercially
reasonable efforts to store the Products in a way that is free from the claims
of its creditors, the depositories Sexoept as to storage charges) and the
depositories' creditors. Rosland shall, or shall cause the depositories 1o, insure
Customer's Products against physical loss, damage or disappearance.
Notwithstanding the foregoing, Rosland's total liability to Customer for any
Physical loss, damage or disappearance of Products held in storage shall be
imited to Rosland's or its depositories' available insurance and under no

circumstances shall the total liability to Customer for any physical 10ss,
damage or disappearance exceed the replacement value of the Products.
Customer shall be responsible for all storage fees, which shall be identified in
detail in the appropriate Purchase Order, and Rosland shall be entitied to
increase or decrease any storage fees upon thirty (30) days' written notice to
Customer. All storage fees are non-refundable. Rosland will ship stored
Products to any location specified by Customer within thirty (30) days of
Customer's request for delivery and payment of all shipping, handling, storage,
delivery, taxes, assessments and other fees. Customer will not grant or permit
to exist any lien, security interest or encumbrance of any kind by a third party
on Products stored by Rosland.

5. Pricing. The prices quoted by Rosland for the Products are established
by Rosland upon its analysis of each commodity and may change many times
during the day. The prices quoted by Rosland for the Products are not tied to
prices quoted by any other organization and there are no established daily
limits on the amount those prices may change. Rosland reserves the right to
increase or decrease its prices at its sole discretion at any time. Customer is
encouraged to compare Rosland's prices with those offered by other dealers.

6. Spread. The difference between the Purchase Price Customer pays for
Products under a Purchase Order and the price that Rosland actually pays for
the Products purchased by Customer under such Purchase Order is known as
the “spread.” Spreads charged to Customer under a particular transaction
may differ significantly from spreads charged to other customers in similar
transactions or spreads charged to Customer in other transactions. The
spread on Rosland's semi-numismatic and numismatic coins typically ranges
between 17% and 33%. The spread on Rosland's bullion typically ranges
between 2% and 10%. The spread on Rosland's IRA (as defined below)
transactions typically ran%es between 21% and 29%. The foregoing spreads
are approximations and the spreads at any time and for any given transaction
may be significantly different.

7. Classifications. Rosland's classification of a particular Product as bullion,
numismatic, or semi-numismatic expresses Rosland's opinion and other precious
metal dealers or investors may classify the same Product differently. The classi-
fication of a particular Product depends on a number of objective and subjective
factors and any classification may change over time. Rosland's spread and prices
are based on Rosland's classification determinations.

8. Taxes. Tax consequences of transactions with Rosland are the sole
responsibility of Customer. Customer shall pay to Rosland any sales, use or
other tax applicable to transactions involving the Products.

9. Security. Customer hereby grants Rosland a lien and security interest in
the products in Rosland's possession or control that Customer orders pursuant
to a Purchase Order as collateral for any amounts owed by Customer 1o
Rosland under this Agreement, any Purchase Order or otherwise. Customer
agrees to execute such additional documents as may be necessary to perfect
or evidence this security interest.

10. Electronic Recordation. Customer acknowledges and agrees that
Rosland may choose, in its sole discretion, to monitor or record Customer's
telephone conversations with any Rosland Representative. Unless otherwise
specifically agreed to by Rosland in writing, Rosland does not consent to the
recording of telephone conversations with any Rosland Representative by
Customer or any third party. Customer acknowledges that Rosland will not
record all telephone conversations and that Rosland does not guarantee that
any recordings of any particular telephone conversation will be retained or are
capable of being retrieved.

11. Customer Representations. Customer hereby represents to Rosland
that () Customer is of legal age and capacity and has the requisite powers,
authority, and rights necessary to enter into this Agreement and to perform its
obligations under this Agreement; (iiy Customer is not a party, and will not become
a party, to any agreement, obligation, or understanding that is inconsistent with
this Agreement or might limit or impair Customer's performance of its obligations
under this Agreement; (iijy Customer is an experienced investor who understands
the risks and obligations involved under this Agreement; and (iv) Customer's
transactions under this Agreement shall be for investment or other commercial
purposes and not for any personal, family, household or other consumer
pUrposes.

(continued on reverse)

BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES AND AGREES THAT CUSTOMER HAS READ AND UNDERSTANDS ALL OF THE TERMS AND CONDITIONS ON THE FRONT AND
BACK OF THIS CUSTOMER AGREEMENT AND SHALL BE BOUND BY THEM. ADDITIONALLY, BY YOUR SIGNATURE ON THIS AGREEMENT, YOU HEREBY EXPRESSLY AUTHORIZE
ROSLAND (AS DEFINED ABOVE) TO TELEPHONE YOU AT THE NUMBER(S) PROVIDED ABOVE, INCLUDING CELL PHONES, IRRESPECTIVE OF WHETHER OR NOT SUCH TELEPHONE
NUMBER APPEARS IN ANY STATE AND/OR FEDERAL DO-NOT-CALL LIST.

X

Customer Signature Date
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(continued from reverse)

12. Acknowledgements.

12,1 Customer acknowledges that Rosland is a dealer in Erecious metals,

numismatic coins and other related products. Customer further acknowledges that

Rosland is not an exchange or brokerage house and that neither Rosland nor any

(F;osltand Representative acts as an agent or fiduciary for any of Rosland's
ustomers.

12.2 Customer acknowledges that investments in the Products involve
substantial risks. Market prices are volatile and unpredictable and may be
affected by a variety of factors, including, without limitation, general economic
conditions, political events, monetary policies of various countries, and fluctu-
ations in production and demand. It is impossible to forecast accurately how
or to what degree the foregoing or other factors will affect market prices. What
is suitable for one customer with a given financial means may not be suitable
for other customers with the same financial means.

12.3 Customer acknowledges that investment in the Products is
speculative, volatile and prices may rise and fall over time. Customer
acknowledges that profit can only be made if prices for the Products rise in
an amount over the Purchase Price paid by Customer for the Products and
that Customer may still incur a loss despite favorable price movements.

12.4 Customer acknowledges that Customer is financially and emationally
able to enter into transactions which are contemplated by this Agreement and is
sensitive to and able to accept the risks and to meet the financial commitments
being made under this Agreement.

12.5 Customer acknowledges that grades and descriptions of Products
are opinions and not statements of fact, and are based on standards and
interpretations that change over time. Rosland uses contemporary grading
standards and interpretations to grade its Products or relies upon the opinions
of third part% grading services, Customer acknowledges that Rosland does not
guarantee that its Products will achieve the same grades from any third party
grading service in the future.

12.6 Customer acknowledges that Customer is resgonsib\e for all

urchases made on Customer's account. If Customer Delives that a

urchase Order has been entered into for Customer's account without
Customer's authorization, Customer shall immediately notify Rosland's
Compliance Department at: compliance@roslandcapital.com.  Similarly, if
Customer believes that any Rosland Representative has made a verbal or written
representation that is inconsistent with the terms or risks set forth herein or is
unprofessional or offensive in nature, Customer will notify Rosland's Compliance
Department immediately. Customer further acknowledges that if Customer fails
to make the required notification within ten (10) business days following the
date on which the event first became known to Customer, Customer waives all
rights to contest such matter,

12.7 Rosland Representatives may from time to time discuss the general
direction of various financial markets. Customer acknowledges that Rosland
Representatives cannot guarantee any market movement. Customer further
acknowledges that Rosland Representatives are not licensed as investment
advisors and are not makmg any specific recommendations concerning any
forms of investment. Rosland and the Rosland Representatives are not agents
for Customer, have different financial interests and incentives from Customer
and owe no fiduciary duty to Customer.

12.8 Customer acknowledges that Customer has and will_conduct
Customer's own research and analysis regarding the Products that Customer
may purchase from Rosland and Customer will not rely upon any statements
made by a Rosland Representative concerning the future value of the Products
that Customer may purchase from Rosland.

12.9 Customer acknowledges that Customer has read Rosland's
brochure, which provides additional information about pricing as well as
information about the risks of buying and selling precious metals and rare
coins. This brochure is updated periodically and it is Customer's responsibility
to remain up to date by requesting a copy of the most recent version at
Rosland's website, www.roslandcapital.com.

12.10 Customer acknowledges that Rosland may provide information
about companies which growde trustee and custodian services for Individual
Retirement Accounts %I A") as a convenience to its customers. Customer
further acknowledges that Rosland is independent from and not affiliated with
any of the companies which maY provide those services. It is Customer's
responsibility to independently select the IRA service company suitable for
Customer. Rosland shall have no liability or responsibility for any loss or
damage resulting from Customer's dealings with any IRA service company.

13. DISCLAIMERS, EXCLUSIONS AND LIMITATIONS.

13.1 DISCLAIMER OF WARRANTIES. ROSLAND PROVIDES THE
PRODUCTS ON AN “AS IS” BASIS. ROSLAND MAKES NO WARRANTIES
WITH RESPECT TO THE PRODUCTS OTHER THAN THOSE MADE
EXPRESSLY IN THIS AGREEMENT, AND HEREBY DISCLAIMS ANY
AND ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION,
WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE AND MER-
CHANTABILITY.

13.2 EXCLUSION OF DAMAGES. IN NO EVENT WILL ROSLAND BE
LIABLE TO CUSTOMER OR ANY THIRD PARTY FOR ANY CONSEQUENTIAL,
INCIDENTAL, INDIRECT, PUNITIVE OR SPECIAL DAMAGES (INCLUDING,
WITHOUT LIMITATION, DAMAGES RELATING TO LOST PROFITS),
WHETHER IN CONTRACT, TORT OR ANY OTHER LEGAL THEORY, ARISING
OUT OF, RELATING TO OR CONNECTED WITH THE PRODUCTS OR THIS
AGREEMENT, REGARDLESS OF THE CAUSE OF ACTION ON WHICH THEY
ég%g&%ﬁ% EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES

13.3 LIMITATION OF LIABILITY. IN NO EVENT WILL
ROSLAND'S AGGREGATE LIABILITY ARISING FROM, RELATING TO, OR
IN CONNECTION WITH THE PRODUCTS OR THIS AGREEMENT EXCEED
THE AMOUNT THAT CUSTOMER PAID FOR THE PRODUCTS, LESS THE
FAIR MARKET VALUE OF SUCH PRODUCTS.

14, Miscellaneous.

14.1 Customer expressly authorizes Rosland to contact Customer at the
telephone numbers provided In this Agreement regardless of whether these
numbers are listed on any state or federal Do Not Call list. If Customer requests
that Rosland no longer contact Customer, Rosland will promptly place
Customer on Rosland's Do Not Call list.

14.2 In no event will Rosland be liable for any default or delay in the per-
formance of its obligations under this Agreement if and to the extent such
default or delay is caused by fire, flood, earthquake, elements of nature or acts
of God; wars, terrorist acts, site-specific terrorist threats, riots, civil disorders,
rebellions or revolutions; strikes, lockouts or labor disputes; governmental
actions, suspensions of commodity exchanges, or the failure or delay of
Rfoalanld'sdsuppliers; or any other similar cause beyond the reasonable control
of Rosland.

14.3 Customer may not assign, transfer, or delegate this Agreement or
any of its rights or obligations under this Agreement without Rosland's written
consent. Rosland may freely assign, transfer, or delegate this Agreement or any
of its rights or obligations under this Agreement without notice to Customer,

14.4 All communications shall be sent to Rosland at 429 Santa Monica
Blvd., Suite 450, Santa Monica, California 90401 and to Customer at the
address set forth above or such other address subsequently provided to
Rosland by Customer in writing. Al communications given by Rosland to
Customer by mail shall be effective forty-eight (48) hours after deposit in the U.S.
mail, postage prepaid, or upon receipt, whichever is earlier; if hand delivered,
when delivered to Customer's address; if telephonic, at the time of such phone
conversation or facsimile transmission; or if by email, on the day of such
transmission.

14.5 The formation of this Agreement constitutes the making
of this contract within Los Angeles County, California, regardless of
the manner, timing or location of delivery of receipt of acceptance
of this Agreement. The parties agree that Los Angeles County,
California is the exclusive venue for filing any action and hearing
concerning disputes arising from or relating to the Products or this
Agreement. This Agreement shall be governed by the laws of the
State of California excluding conflict of law principles. Customer
agrees to arbitrate all controversies between Customer and
Rosland (including any of Rosland's current or former officers,
directors, managers, members, employees or agents) arising out
of or relating in any way to the Products or this Agreement. The
arbitration proceedings shall be kept in strictest confidence. The
parties agree that the exclusive venue for arbitration proceedings,
including any arbitration hearing, will be Santa Monica, California.
The parties further agree to the personal jurisdiction of the Superior
Court, Los Angeles County, State of California, to enforce this
Section. Each party agrees that it will share equally in the basic
arbitration costs, including administration fees and the fees of the
?rbitrator(s). Each party shall be responsible for its own attorneys
ees.

14.6 By entering into this Agreement, Customer hereby agrees to have
all claims, disputes and controversies arising out of or relating to the Products
or this Agreement decided by arbitration and is waiving any right to have such
claims, disputes or controversies determined in a court of law by a judge or by
a jury. By entering into this Agreement, Customer is similarly waiving its rights
to appeal, unless expressly provided for herein,

14.7 By entering into this Agreement, Customer hereby imevocably
waives any right Customer may have to join claims with those of others in the
form of a class action or similar procedural device. Any claims arising out of,
relating to, or connected with the Products or this Agreement must be asserted
individually.

14.8 Customer acknowledges and agrees that, regardiess of any statute
or law to the contrary, any claim or cause of action Customer may have arising
out of, relating to, or connected with the Products or this Agreement, must be
filed within one calendar year after such claim or cause of action arises, or
forever be barred. Customer further acknowledges that, but for this waiver,
%stormer might have a longer time period to initiate a claim under state or
ederal law.

14.9 Customer acknowledges that the damages available to any party
bringing an action under this Agreement shall be limited to any actual contract
damages and tort damages incurred by the party and proximately caused by
and resulting from the other party's alleged breach. This Section states the
exclusive damage remedies available to Customer,

14.10 The terms and provisions in this Agreement are severable. If any
provision of this Agreement is held by a court of competent jurisdiction to be
void, invalid, or unenforceable, then that provision will be enforced to the
maximum extent permissible and the remaining terms and provisions of this
Agreement will continue in full force and effect.

14.11 No failure or delay by Rosland in exercising any of its rights,
powers, or remedies under this Agreement will operate as a waiver of that or
any other right, power, or remedy. No waiver or modification of any term of this
Agreement will be effective unless in writing and signed by the party against
whom such waiver or modification is sought to be enforced.

14.12 This Agreement may be executed in one or more counterparts,
and delivered by facsimile fransmission, each copy of which will be deemed an
original and all of which, when taken together, will constitute one and the same
instrument.

14.13 This Agreement sets forth the entire agreement between the
parties with respect to the subject matter hereof and supersedes all prior
negotiations, understandings, and agreements between the parties.



